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A 1M fcTf^Rpff At 3ifeel URcfRl TRrAAt ftlM 
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H r J qi ~ lH ~ 1 'Uixmq ncpdicrii mM 3TT&TFRTH, 1987 A 3T?ftu 
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At ~dA 7RRlAt iR oWl AA! ' ^ ’" 
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( 3 ) it 3 <TI %3 A RcffT | 


2. qft*frai : 

(i) ARm# ^ -sjRp# ^ an^an aAf&n n A, - 

”3rKiPt|fflI%" % 3It^Fd ’'1?44 dct>-i)<A Rian qR^q STRrRRFT, 1987 3lRAcT t 

Item#" ^ ajptte $?r Rten# % t, fAA faRta nf cfr sicptcr 
ftraraid # ^ 3 qRmftcr nmcTf 3 ef^ ftr^RicT t ; 

^ "^iteldil'' ^ aiftte ^r4 ^R«IT, ^T# w dFT % nT f^ft 3RT ^TFT 

^ t, vft fcl^fc^rcRT A 3 T#eTT TTTTT q^T c£ f^r f^jft 

jA oqq-^T q^A § 3?R Alt) MlOq^q c$) cJfcR«n- ^ Rrt 
^ Pi^*ii 3 fR R Rl q A cf? 5 TJTTN, tTSm qnTT 7 H 1 T % Cifft qft 
^ mCMfrH ^T 3TKT7PT qiA m^\ c& xRfi 3 tAT! qqiq fAq Xy\F\ ^ f^r 
nAan aqqiRia qwdt § • 


Tf) nRqq“ n& srfecT nrecfUi acf)*iic£l f^Tan qRqq 3fPnrir § ■ 

^ ^ ^tP^ct Rian A fAA A qr^raFi qianii nnfen 3 q^y 

^r ?g ■^ M ^ ^ t. fM qftgg gm apjqtf^r ar«rai ^hictt 

q^rq gn g? ?T gg ^>tt grn ircgg fogT ^rar ctstt gftgg gm 

m nq 3nj^nq nqnRin fem nnr A \ 

^) Ricpiqa) ^ iftfecT ftdiaff irm nf R^ifeiRqci RjqqqA yttRicT AA 

w :- 

(i) ^ amiR tR ^ ^ ^ ^ ^ ^ 

4 TI ; 

(ii) n^ n^r qferr n arRmPmcn . 


(iii) cA tilRa tAst Afcr ^ 3rjnr? q^r ^ ^ cfvnn • 

(iv) f^ft ^ aife SRT OWJKi ^ q^r ^ ^ ^ _ 

fefr, f^cfrtT 3f?raT 3JRJ Cf^ 3fR qqm-qq 3TSM 

3R? <W I^ qit, ^Ffg5t ^E0T ^ ^ apq q , 3 ^ 

^ ajswq qufr viri^Rci 3 ???cit f?Nr?i gR^ ^ ^ 

ararar ^ f^pR ciRgr, ^ ^ 

3 kt ^'Pt $ fAq f^m ^nrr, 



Evi^ Uc)»j t 4 TTsiTT^nrrr -,-, 


^'-ni-vij*jj N vjiiix<ii«i nu^i cpj vjed^H 
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(vii) vnila^ in runlet, 3 trt FfRHT, 

3fajm toeTFT «tfM £ feflW gM ^ T# ifcTmcr efW m) OTtft 
twm; 

(viii) mraftre §kt arajcn an? wfW>r §m a#?rftrr mfi $ arnfa 
ra>^t w«tt gRi fo# fensft cpt ei^gRia) m man ^ f%^rr twht 

3TSJgT gncTH <P^ ^ cfmf , 

(IX) gnfe? ^ RlPlRce ^mrjJTTC qftaT3ff cf> 3T7?ftuH 3 tfr 3mT 

afajgT qf^m trrftcf ^ M ; 

M ^ ^ ^ * rR fr arsfcrr fejrfSftf ^ cngT ^ ^ 

grasjKJ TOM cP) xjqof®! cRcfPTT I 

(XI) 5T^I $ mu gigT g5) T[$ or&jcTr ar^r?T yicfrfT ipf f^rarr ^ ^ ^nr 

(xii) cjtt mvr^ 3tfft sfjRft cRRf ; 

(xiii) 4TF *rf%<T, cfF TJdftSF cRTT STtW ; 

(xiv) ftto eti *r. stfifRr frt wi-wr m vsrrft ^ 

^J!TR, eft cnq^ I ^ 

v) "ftiMi Picinui ^rf^rfcr" rt 3tRm RRmt 4> 3 i#f fRu ^#rfri ^ 1 1 

vjT) F*T RRmR 4> vj£*4t 4t "^FRejF ^ 3TRftcf FeiRtllciq 3??TFT FRF1T (^JT ft 
J HM Ft) ft 11 

?f) "oiWmcT ( 3 TR«r^fT^T) ft 3 TffttlT ^ fftftrft ft ( 3 ) ft vjq^jir^ ^• 

3T#F Pi^cKI ciWmei (3TFFFTTftf) ft t | 

^t) ITcfRtftt fftSTT' ft 3Tpf^)cf, 3?fecT FRcftF cTFfttftt fftfiTT F Rtfc^ FTfftRrTTF, 1987 
<ft fni 2 ( 15 ) ft 3tcrfcT %an cm4^h! ^ 1 1 

^) "rfcf^fr^t RTC-erf ^ 3 tMcT 3ffeef ^TNal^ 7Tch4)c£| ftiaTT 3Tt^RFT 1987 

^TRT 2(^1) ^ 3T?Pt7T m^TT RT 11 

s) 3lP%T f^R?T cj^RT 3?fSrf^m 3TaTclT 3Tf^IR 7U 

T^TTftcT Til f^Plftcl fterffelRTl ^1 t 3fh7 3tcT4cT 4^4 RReTT 

fcRTlfcRTTTTTT 3T^H STRt^T 3TW4 tTT{ 1956 c^ tTRT ( 3 ) $ 3 T#q 
HlRlvT ferrf^TTeRT RRcl f^RTT ^UTT Ft I 

f^ |c blT|d RclK u l ^ 3RT4a R^Rxl, ^>T7feM, RyRd ?R4T ^cTT ^ ; 

^ (i) TcTFRRT 31nrl4cT femejrn c^T ft|cTi|qcl) f4c][T u l Mr44> 

ach^lcj^l Rvcjfclfj I rH <U MlcbUIrvI /pJfW^g-l£|H\ f v ^ f T Tr-f r F^' J 'l T I 

. 1 '■• ‘ *■" V"‘ •'-,■■ • ■/ ■ '3--M .. I 

(ii) cHI^mIci cTF cqRd FPTT, ^ft ^TRTtft^T (^fl RtcH RTRtJkT ^ T^T Tfn 

^t) ^ Ft 3?STc[T RlqiRc^Tl TTF^TR Ft, Rr# FM trtt FRf 

cR FF 3T^FF Ft | 
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R> RT'\ cTTc^ PHq ^ TEcTERT feR cT >cDM IE?f 

PSw i iTTl i. -X - _ XX_XX_ \ r r 


- W ^ 3J8WT cl lcivMKH ^ ^ W* 

fhKJcfim # 'fNr-i ftScftnrag <i; iHTSJ vWI<W cf^ fXxjfr XlH ..•i|-H||ljl«h 

-mm ft#q Hsram 4 ^ -fiHsflcii 3 rarai qr^r $ fen? 

^J«IPra sffiW WSP* iptf QiJR #TT ^J#TJ I 
(iv) dWnM 3PTO <#<IN IfiT cp]f fi l H ' lelfeicf #=TT 


cT^ ^ft<T 3 fi^EfcRjRRf tS fifrfit EE ET %f?f( ^TT cf^ 
fM ETeJT EE W, 

(^) ^ TTRT oqfchri 11 i<ri TRE TT%cT, Rb^ Et err RT 

EIRcJiRr, RRElPlR 3T&RT TREE TRET, 

(n - ) ^ jertiPr 3ter ?tr#r> trret P Prr ^ 

EEETE ERE EE EETR ] 

(v) TRE cTR%tf fi?E%ERE 3 RTRETeT E^ Ptaf^T f^EferTeTE RRT 

3 ^ |cfyR ^ T ^ PTRfefecr err# * r# Tsfi^Pr t#tRt ert tree 

#E ETET cp #EeT # * E# RTrrrft :- * - 

(^) EE#kT TRE cp TREEToT RT El(#fl)—3REE 
(^) TRfecT TRE cf> TRRT# RrMfeTTeRTT ET Rf T>ePrfcT ET*-ET# ^ 

(n) TRf^cT TER cp ftvft * ER TgRqf# ET#-ET# * 

(R) RRPm TER RT TTpR (TRRR ER%T# f^E)-TTE#ER 

(Vl) g^JT M> Pr#tT 

rawteTcro etrt aracmc^ arrai? ^ MrfeRr ^ ^ 

"nftfrr gra gsm; RT^fr ; _ 

(r) RETTgT, aiRcTf^R— 3TEZTar 

f^rf^TRRt ^ TR ^EPTfcT Rfr-Rfr ^ 

(R) Tf^RT T#R, ^3TROT cTR^Mt ERR TRUER f^RTI ERER 

ERE TRRR 

W RETEf^-TtElRR 

(vi| ) #REM 3rfER^ EtET, fir* RrJrR EFR ^ fifir * 

'EEet TP ^^an a er, 

^RT^E EF ^ W 3Tk EEER^ ^ fipj I^RT f%R 

'4T TERTT F | J 

(vm) HWmrt ^ j?c^p ^ f^r gi^i arq ^ i.infX.1 ^mffer ^ 

TnO 3000 R 5000 RT ReR fi?JT RIRH j 

0X) ^ ***** * ^ ^ TR ^T 

TERRT ElfeRm ^RRJT tht tot ^ • 

" • ^ ,,m -«« \nmi q . 
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(x) 8 CH^ <X>\ cp>|$ ^ srr^TT ?R cRj HI Ref ^Tf?t fcfrJfT \jfRT]j ( ^fcf) 
efew ftt TjRlft f^ ^ TRT 3TRW ftt ^fjxpTT ftgR ^ 

^ Hq| ^ ^ ^IcT ^r, ^Ff cqftvT gRT, «fr fft Tjgq RjT4TcRT ft 

7 ^TRT£fr?T cf> ^cf> cf>H ^TT ?t, ^T GTRttff c^t \rfRT -^ft r 

2 . ?wn ft qmft fj_ ^rj^r fft'ftft'ngra ft TgRmfrr srt trr ^4344 

• 'l'-* q J| ^ rf ^ ^smpft, ^#Jct wfarr (ftf) aft araf^r 

(oil ft ^h) ftt htr jf 'J'^a gq ^T^fSteT acnftftt tr«tt ft 31441 7icr>fttft 
^ *tRt ^T^RT Ff*t | 

4. oiWmoi (sn^rs^i) ftt ?TftoT4T TJ4 H cfr l 4 : 

(1) <hWmi^ f^r 3 ft ft f^prarff fti ^ri ft fog arqft sriftiftf ag 

TRTFT qftqr :— 

(i) fftftr toft gm trt ftm <f turret 4ft feRrarr ^ 

JTggvT tof ft g?gTr[, ftoft gRT feqfftaToRl 37447 73447 44^777 37^4 

tr«tt 3T44 t fto ftw, to ft wn ft ft ftog ^ ni toRra 
cTSTT 

(ii) frt rrstt T) toft ft wr #j to eftf ftl^ ft anto i 

(2) Fj-fR gftoto ft ij^TTcfRT 3TSRU ggto ft to f^l 44 34,^77 ^ 

gRT 45 t ?RR to? 4ft fft 4 T qTTCPTT, TjR cRR TRft q ftuilft 477 

WT^mrf^cT <to tot ftt^ to^C 3ftolftlrll 3T44T i|44T4 SR# to 
^R£it raftre; cfyi^jf ^ ^r l 

0) ^rrg RgsJt ^ f-pr ^qpg, 457 ^ 3^^ 

mr gg irgHR tfsjtft %PI4cT aft ^Tcfll ft ftftR 3RR#RT wfet 
3T^fft?r trailer, _ wnfftap 774 3,^ h lu ,. , J4j ^^47^7 aiRRRSRB 

<H^t)T Ref^eTFT ^ 3fepff ^TBT^TeTT feR" ^Tfy V7^ 

^fcf>C[T- 8 I 


ftcIlW : 

(1) W cftfRrTR ft fftftTTJfTR, 4WT ft 7747 TJTRTcffr 

wft ft^ft^ ij 774 ; ^iftar aftrftn 73 # tr tfi^r fgmmff arcrar 

cHiqxl <m^\ RR>T<Trf C^ Hhkui SffeR^T cR f | 


( 2 ) ^n ftef aft Tf^ CRT 7 RTT ^JERTT qf cTSTT fftpff&TcRT Taftef cZTTOT #? 

^T? ^RfTKef chill vjiK *j 11 rT&n eqV-pn tt^ tt ^.uiJ-j - n-r „ __ 

■ . .. '■'• ni ^leii vj 1IH ,i II j 


|o,j7 Qijn-z 

/ 

/ 

/ 
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(3) 4 HIKI #4 >W, 5« 'IH ** • tl t^llvl *PT 

<jpw cfiVn .nm yik: fiS-i T: 3PK |iii ^ 5WA '-it 1 ' 'l'- 1 '' ! ' l: ' i: 

4ft GM'Ci^T 47444441 

(4) ftiTTW 4ft ^pnf fftfft4F^4ft4i fftrrreft 

iftfecT “cTfftr 4ft F*4T WM 4ft ftfisTF 3TS?4T 4444 ft (^74 ftt 

ft 44 Ft) ft i 

(5) i^rfeer cftftF 3mn fst isa% ft #r^ 74ft FftftTF Ft ttfktt t 3RT4T 3rtftf4T 

4 ft Tfcri^rft ft 41&04 ft -3FT4T MST 774 * 10 FT 11 5 

(6) efta f > q TcT ftftffc ^^JPJ ft ft 3PJ4T7 ftT444F 4ft 

4ft4T I 

(7) %4447Ti ft ftftl PkW y 1 ofiebMIoT Teftp 3T]ft44 4ft Hlfft ft 4^4 4TF ft 

3447 F7T44 PlMeKT 47RT Fjft$4F 4^411 

(8) cTcF%fft TT44T ft 4F 3^64 4ft 4Tlft # fft 4F f^TTcft ft fft47*4 %| 

ei'l4>Tref ft 444 TTF4T4 4ftft 1 ftft 4 ft^TT TFl 4RcFT i 4l ^ 4 
tfWTleT £T7T 344kl(ftq 4ft TjIftF fft4T TTT^TT 1 ^ 

(9) Ifte fr lF cl ft fftTTTR F4T TfflftftF 4£T 4ft 344340 TIFF ftft ft fcT4, 

3T4ftt cbTzfcTTtft eft Pltcpft eft ftR 44, 4>K U 1I 71 Rd v$Rd THft 344 4TeT 3TTftF 
TTfftF 47? TT4FTT | 

(10) TsFF (9) ft 3PFftcT Toftf) 34^4, cftTTToI ft F7FI47 FT ftfed ^ftftF F^TT 
74?$4 4 ft fft 4 T 4TTT?4T F4T fjft 34ft?T F4^ft4ft TTT^ft 4ft ft4F4?4 T? ftt FTef 
44T?ft I 

(11) F4»ft)4ft TR41 ft fc4J 4F 34T&F Ft4T fft 4F ofl^MIcl ft 3T4ftft 44 
34JMIe14 4ft I 

(12) fttcfTTTTT ft ftft fft# 34ft^T 44 TTW FT7T 3434444 4 fft^t 344 47, 4^ 
^TF F4^4F 7T4# 44ft 4Toft 44^ H 3T4TFfftT4 4ft TJRtF fft^TT 4444T i 

(13) RI444F fttfeF fftlM, F44ft 4174—fftFT 3T9T4T efr4444 4ft fftft4 3T^4fr[ 44F 
444ft fftr?ft 344 ciiffta 4T7T 4ft 44 F44ft ft l 

(14) ^t/fftTTFT? iftl444F eft 414^ ft eft0mof f^I44?TF44rf FT347T 

44ft4fft ftg 34ftTT ft 7T444 ft I 

(15) fftriKlT 44 Mfft^T 4ft F4^4F TFT ft?4T, PlHfftif^F 4ft F^ftftfft 

^R€44 ft ^T44 mF fftFTTT Tlfftfft 4ft 44ft H u llcft T? o4^ Ftftt ■- 

(0) 444T7TFT ^ 31414 ft, %444F Tffftfft 4^4F $ 3444? 4Y ft+T H 7T44ft 

ft; 

( 75 ) f^r444F Trfftfft R l 0i4F 44F fttft ft 4F fft4 e4 fttFY 34T4T fftftr TjfftF 

4^ftftr 1 
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6. R^cfRyreRT rf^TT ^rfef cRf^Mt #U Wit fWRiqq 3 I^FTrf RWr ?foJ q> 
HlclfcinX chWmM ?MT feuMrff cfc Srf&cJ^Rt 3fK cfrdcjft tfr fcfqq 3 M H-«y cl f ^ fcRcRf 
qqqW ^TcW cbMclI^n I 

7. 31 |cM q vjTT^ qf mR u IIH : 

st?t \Rtt fW qt qq^Mt q? qqq q fqWrferr ^r #t qfr# qqy 

3 #^ ^ ^ ^TT ^cft t, oft oTR^RR cfiq>MM cfc 3 H<fy|f qq 3 FjqTcTq 

q^t Wit qqqr 3T^qT^H Wr A qR-qR 3 tw?t Wt t, qsq : 


(q>) 3tfecT qKcflq qqRftqft f^TSTT qR^s (crWi^] m-Wf qq 3rg q tqH ) 

2010 crtt qRq^ ski ^Rqf 41 qq—'dqq qq 'qqlRtq ortst qf#qfffq fffyq rpr 
qiq^Tpft q> OTtjtq Rcp-rflqfl qt?^T qft qqRT f%q 7 |tt 3 iq+f) c; <4 qft cfTM qfl 3r2jqr 
q4# 3RR qq"'5c||^ 34&rqT ojqfqT ; 


(^) qRq^^ ST^r qqFT qft R# fWlRT qft WrT qft RTC^T Wr OTsqqT 3RfqRT PTIRT 
qR^ qi^dl 3TafqT mR^S SKI fitq RRt STeft Rqftq ^iqcll qft qjTO cMT ; 

(q - ) cRlRftqft m-qT qft Riqfttf feq rpr 3Fpqq qft #tqyq) ; 

q) hR^S R ftxfiq >H^iqdl qqRf qR^t qTcf RrTI 4t qqq 1 -q 3fqqr f^Rr^e 
qj|4q>qi #fj RdK qRR cfc fefq ctqRtqft qR^TT qft mvz qtft?f qRqT ; 

(q) qcRT qf ferq qqrfcrq fenfeWt qrfRr qrq rrtrr qft tkmk qqft ^ qrpq ^q 
^ qtfcq qqqRm qW $wn 3qq qq^qq w mvm qt ct^tt qR^q qfr 
Wrr^/clqMtJcl qq WTT qRc^ 7 ^ qRHT % rfqq%A Wt cfe qrcr 
fWrqcT Rrqpqq ^jqqq qin^ ^qqf^r q^t f ; 


qft qrq^rr qiqqr c^ 


(^q) Tiq^ni qqPT qr^qf W ffRqfenqrq qft qw 
RTqWl qRRT ; 

(e>) 3if4Rrqq ^ 3r&fnq T-eqftrr orqqT RrnRid crqqftqfr fWfWefq c$> qiq^ 4 
qRlrf qq TRqqq qft SRT qqTq f^r Tpr feqf^lJTRiq $ qqf q^ 


qiqq q?r 


qqqT 


nRqq qq MSd qTTqqqt q> 3iVi J lri, qq tqiRrqqt qrqqiqt 3l”^Hictqi&t, qRqq 
qq^Mr qRq^qq qq^qq qq^t W qTcfr M ^t 3MI qfr^ cq RqR qR qqqfr 
t ?r^T qqr qqqiqfa ^ qt^q 3rqidRm 34?tRm 4 qq qiqqrqt ^ 
3T4tq ^ ^t 3qq qjqft cFn ^qntt t : 

qq^ qqqr q^t qq4t ferfrT qq^ q?^4 3iqYfq f4y?t Rqr qarr qReq qft 
qqqr4 qq WRR f^r f%qr, qqmftiq qm qrq ^ 3fqrjq qft# #y q#t 
q5t qTKnfri 

4 RtRrqq, qqqftqft, RrRyqqi fRrgq qtwott qq f^qftwcral 4 3 tjRm qqqf q^ #tq> 
qrqrn qRRqq cp ctF^ #tq qq qqcrRrct q T^qqcr #rq 1 

"ST. ^), Tft, 3 JT^c^ T Tr'ij r Ti flj-r 

'•' <'X M-\\T Vll'-I'H 

[i^tiqq III/ 4 / 13 L/ 12 / 3 THT.] 
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION 

NOTIFICATION 

New Delhi, the 25th May ; 2012 

All lndia€,DuncillofTechnicaJ Education (Establishment of Mechanism for 
t^tievance Redressal) Regulations, 2012 

F. No. 37-3/L^^^)12.—order to ensure transparency by Technical 
institutions imparting technical education, in admissions and with Paramount 
Objective of preventing unfair practices and to provide a mechanism to innocent 
students for redressal of their grievances, In exercise of the power conferred 
under Clause 1 of Section 23 of the All India Council for Technical Education, 
Act, 1987 (52 of 1987), the All India Council for Technical Education makes the 
following Regulations, namely : 

1. SHORT TITLE, APPLICATION AND COMMENCEMENT : 

(1) These regulations may be called the All India Council for Technical 
Education (Establishment of Mechanism for Grievance Redressal) 
Regulations, 2012. 

(2) They shall apply to every Technical Institution recognized or approved 
by the All India Council for Technical Education under the All India 
Council for Technical Education Act, 1987. 

(3) They shall come into force from the date of its publication in the Official 
Gazette. 

2. DEFINITION : 

(1) In these regulations unless the context otherwise requires - 

a) "Act" means the All India Council for Technical Education Act, 1987; 

b) 'Aggrieved student' means a student who has any complaint in the 

matters concerned with the grievances as defined under these 

regulations; 

c) "College" means any institution, whether known as such or by any 
other name, which provides for a course of study for obtaining any 
qualification from a university 1 and which, in accordance with the 
rules and regulations of such university, is recognized as competent 
to provide for such course of study and present students undergoing 
such course of study for the examination for the award of "such 
qualification; 

o) "Council' means the All India Council for Technical Education: 

e) "Dedared Admission Policy" means such policy for admission to a 
course or programme of study as may be approved or recognized by 





[WT III —WJZ 4] 


*fR?f 


9 


f) 


g) 

h) 


0 


(iv) 


(v) 

(vi) 

(vii) 


the Council and offered by the institution and published in such 
manner as the council may specify; 

'Grievances' may include the followino Cnmnl^int-c nf Iho anririowoH 
students namely - “ " " r - 

(i) making admission contrary to merit determined in accordance 
with the declared admission policy of the institute; 

(ii) irregularity in the admission process adopted by the institute’ 
(in) refusing admission in accordance with the declared admission 

policy of the Institute; 

withhold or refuse to return any document in the form of 
certificates of degree, diploma or any other award or other 
document deposited with it by a person for the purpose of 
seeking admission in such institution, with a view to induce or 
compel such person to pay any fee or fees in respect of any 

course or programme of study which such person does not 
intend to pursue; 

demand of money in excess of that specified in the declared 
admission policy or approved by the competent authority to be 

charged by such institution; 

breach of the policy for reservation in admission as mav be 

complaints of alleged discrimination by students from 
Scheduled Caste, Scheduled Tribes, OBC, women, minority or 
disabled categories; 

(vm) non payment or delay in payment of scholarships to any 
students that such institution is committed, under the 
conditions imposed by AICTE, or by any other authority* 

ay conduct of examinations or declaration of results 
beyond that specified in the academic calendar; 

on provision of student amenities as may have been promised 
or required to be provided by the institution; 
denial of quality education as promised at the time of 
admission or required to be provided; 

(xii) non transparent or unfair evaluation practices- 

1X1,1 KS; and vlctlmlzatton ° f *“*»*> Including sexual 

<XiV) idstructions f fTOm°t?iTie Co'tfme 3 ' ° f admlS5i ° nS " ^ WCTE 

u G nS n nSe^St^ mm '““' mea ° S “ C ° mm “ ee 

appointed under sub-dause 

' ' --- v-y wi uicoc r\cyuidLlOris; 

JoSV Qljll'-Z 


(ix) 

(X) 

(xi) 
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j) "Technical MuGatlon" means programs of education as defined 
under section 2[g0 .of the All India Council for Technical Education, 
Act, 19© 7;; 

k) "Technical Institution" means an Institution as defined under section 
2[h] oftthe AH India Council for Technical Education, Act, 1987; 

l) "University" means a Winlversity established or incorporated by or 
under a Central Act or State Act and includes an institution deemed 
to be university declared as such under section 3 of the UGC Act 
1956. 


J. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF 
SERVICES UNDER REDRESSAL MECHANISM 


1 -i) 


!!) 


ii«) 


iv) 


v) 


vi) 


Each Technical University shall appoint an Ombudsman for 
redressal of grievances of students under these regulations. 

The Ombudsman shall be a person who has been a judge not beiow 
the rank of a District Judge or a Retired Professor who has at least 
10 years experience. 

The Ombudsman shall not, at the time of appointment, during one 
year before appointment, or in the course of his tenure as 
ombudsman, be in a conflict of interest with the university where his 
personal relationship, professional affiliation or financial interest may 
compromise or reasonably appear to compromise, the independence 
of judgement toward the university. 

The Ombudsman, or any member of his immediate family shall not : 

a) hold or have held at any point in the past, any post, 
employment in office of profit in the University, 

b) have any significant relationship including personal, family, 
professional or financial, with the university, 

c) hold any university position, called by whatever name, under 
the administration or governance structure of the university. 

The Ombudsman in a State Technical University shall be appointed 
by the University on a part time basis from a panel of three names 
suggested by the search committee consisting of the following 
members i 


a) Nominee of the Governor of concerned State - Chairman 

b) Two Vice Chancellors by rotation from Public Universities of 
the State concerned 

c) One Vice Chancellor by rotation from Private Universities of 
the State concerned 

d) Secretary (Higher Technical Education) of the State 
concerned- Convenor 


me Ombudsman in a Central Technical University shall be appointed 
by the Central Technical University concerned 


A A ^ rS r i i-v« x-s U — — ‘ - 
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from a panel of three names suggested by the search committee 
consisting of the following members: 

a) Chairman AICTE - Chairman 

b) One Vice Chancellor from Central Technical Universities by 
rotation 

c) Joint Secretary Higher Technical Education, MHRD, 
Government of India 

d) Member Secretary AICTE - Convenor 

vii) The Ombudsman shall be a part time officer appointed for a period 
of three years or till 70 years of age whichever is earlier from the 
date he resumes the office and may be reappointed for another one 
term in the same university. 

viii) Ombudsman shall be paid a consolidated fees of Rs. 3000 to 5000 
per hearing, in addition to the conveyance 

ix) The Ombudsman may be removed on charges of proven misconduct 
or misbehavior by the concerned appointing authority: 

x) Provided that no order of removal shall be passed except after an 
inquiry made in this regard by a person not below the rank of High 
Court Judge in which such Ombudsman has been informed of the 
charges against him and given a reasonable opportunity of being 
heard in respect of those charges. 

2. In case of Technical Institution, the Vice Chancellor of the affiliating 
university shall constitute a grievance redressal committee consisting of 
five members for an individual Technical Institution or a group of Technical 
Institutions, keeping in view the location of the Technical Institution^) 
concerned. 


4. 


(2) 


(3) 


POWERS AND FUNCTIONS OF OMBUDSMAN : 


(1) The Ombudsman shall exercise its powers to hear any grievance - 


0 ) 


(N) 


of any student against the university or institution affiliated to it or 
an institute, as the case may be, after the student has availed of 
remedies available in such institution for redressal of grievance; and 
of any applicant for admission as student to such institution. 


i?* __ . 

<*£ o / 


No application for revaluation or remarking of answer sheets shall be 
entertained by the Ombudsman unless specific irregularity materially 
affecting the outcome or specific instance of discrimination is indicated. 

The Ombudsman shall have power to seek the assistance of 
belonging to the Scheduled Caste, Scheduled Tribe, 'soclally'and 
economically backward classes (SEBC) minority or disabled category as 

amicus curiae, for hearing complaints of alleged discrimination. " ' " 

C> J-JlA- '-j 


/ 




PROCEDURE IN REDRESSAL OF GRIEVANCES 


(1) Each Technical institution shall establish a registry, headed by an 
employee of the institute of appropriate rank as the Ombudsman may 
decide, where an aggrieved student or person may make an applicant 
seeking redressal of grievance, 

(2) The address of tbe registry so established shall be published widely 
including on the notice board and prospectus and placed on the website of 
the institution. 

(3) On receipt of an application by the registry, the empioyee-in-charge shall 
inform the Ombudsman and shall immediately provide a copy to the 
institution for furnishing its reply within seven days. 

(4) The Ombudsman shall fix a date for hearing the complaint which shall be 
communicated to the institute and the aggrieved person either in writing 
or electronically, as may be feasible. 

(5) An aggrieved person may appear either in person or represented by such 
person as may be authorized to present his case. 

(6) The Ombudsman shall be guided by principles of natural justice while 
hearing the grievance. 

(7) The Ombudsman shall ensure disposal of every application within one 
month of receipt for speedy redress of grievance. 

(8) The Technical institution shall be expected to co-operate with the 

Ombudsman in redress of grievances and failure to do so may be reported 
by the Ombudsman to AICTE. , 

(9) On the conclusion of proceedings, the Ombudsman shall pass such order, 
with reasons for such order, as may be deemed fit to redress the 
grievance and provide such relief as may be desirable to the affected party 
at issue. 

(10) Every order under clause (9), under the signature of the Ombudsman, 
shall be provided to the aggrieved person and the institution and shall be 
placed on the website of the Technical institution. 

(11) The Technical institution shall comply with the order of the Ombudsman. 

(12) Any order of the Ombudsman not complied with by the institution shall be 
reported to the AICTE for appropriate action as deemed fit by the Council. 

(13) A complaint shall be filed by the aggrieved student, his / her parent or 
with a special permission from the ombudsman, by any other person. 

(14) In case of any false/frivolous complaint, the ombudsman may order 
appropriate action against the complainant. 

(15) The principles and procedures outlined above shall apply to the working of 
the Grievance Redressal Committee in the Technical Institute except 

(a) in case of lack of unanimity, the Grievance Committee shall take 
decisions by majority; 


the Grievance Committee shall communicate its decisions within ten 


days of receipt of complaint. 
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6. The University and the Technical Institution concerned shall provide 
detailed information regarding provisions of grievance redressal mechanism, 
ombudsman and the duties and rights of students in their prospectus 
prominently. 

7. CONSEQUENCES OF NON-COMPLIANCE : 

The Council shall in respect of any Technical Institution that willfully contravenes 
or repeatedly fails to comply with orders of the Ombudsman, may proceed to 
take one or more of the following actions, namely; 

(a) Withdraw the approval granted to the Technical Institution or any other 
action or penalty as provided under the All India Council for Technical 
Education (Grant of Approvals for Technical Institutions) Regulation, 2010 
as modified or amended by the Council from time to time; 

(b) withdrawal of declaration of fitness or entitlement to receive grants or 
financial assistance from the Council; 

(c) withholding any grant allocated to the Technical institution; 

(d) declaring the Technical institution ineligible for consideration for any 
assistance under any of the general or special assistance programmes of 
the Council; 

(e) informing the general public, including potential candidates for admission, 
through a notice displayed prominently in the newspapers or other- 
suitable media and posted on the website/web portal of the Council, 
declaring that the Technical Institution does not possess the minimum 
standards for redressal of grievances; 

(f) recommend to the affiliating university for withdrawal of affiliation; 

(g) recommend to the appropriate State Government for withdrawal of status 
as university in case of a Technical university established or incorporated 
under a State Act; 

(h) taking such other action within its powers as the Council may deem fit and 
impose such other penalties as may be provided in the Act for such 
duration of time as the Technical institution complies with the provisions of 
these Keguiations : 

Provided that no action shall be taken by AICTE under this clause unless 
the technical institution has been asked to explain its position and 
opportunity of being heard has been provided to it. 

8. These regulations shall stand impliedly repealed on coming into force of 

the Prohibition of Unfair Practices in Technical, Medical Educational Institutions 
and Universities Act. 

Dr. K. P. ISAAC, Member Secy. 
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